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Who We Are, What We Do and

How You Can Join the Fun!

The San Francisco PC Users Group, founded in 1982, serves as a regional volunteer
forum for the exchange of ideas, industry insights and solutions to problems, etc. related
to using personal computers having the Intel x86 or compatible processor.

Blue Notes was first published in December 1982 by The San Francisco PC Users
Group. Copyright © 2001 by The San Francisco PC Users Group, except as noted. All
rights reserved. Permission for reproduction in whole or in part is hereby granted to
other computer user groups for internal, non-profit use, provided credit is given to Blue
Notes and to the authors of the reproduced material. All other reproduction without prior
written permission of the San Francisco PC Users Group is prohibited.

Annual membership in The San Francisco PC Users Group includes, among other
benefits, monthly meetings, a one year subscription to Blue Notes, and Internet access.
Cost: $25 for individuals, $30 for families and $50 for businesses. E-mail our
Membership Registrar, membership@mail.sfpcug.org, or attend a monthly meeting (see
details inside and calendar). An application form can be found on the last page of this
issue. Once completed, mail it with your payment to the SFPCUG Membership Director,
3145 Geary Blvd., Box 284, San Francisco, CA 94118-3300

Internet Services for All Members

Internet access is a major incentive for SFPCUG membership. Visit our web site:
http://www.sfpcug.org where you will find, information about Blue Notes, the club’s
dial-up Internet services, activities of our various Special Interest Groups. etc. PPP
accounts are available - e-mail: help@mail.sfpcug.org or contact our WebMaster at

webmaster@mail.sfpcug.org or 415-665-3599.

The Internet SIG offers access to a shared account for experimenting with Web
technology, including CGI scripting. Contact the WebMaster for details.

Special Interest Groups (SIGs)
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Users gather in SIGs to explore and solve specific problems related to software and/or
hardware. The Calendar will list dates and venues. If a SIG addressing your interest(s)
does not exist, call 415-665-3599 or 415-346-2644 to organize one.

Write a Review on New Software and it’s Yours, Free!!

Vendors frequently offer new software or books to the SFPCUG so that an interested
member can give it a test run and keep the product in exchange for a published review
in Blue Notes. Our Product Review Coordinator can arrange to obtain software you
want to review. Guidelines for reviews appear regularly in Blue Notes, or ask the
Product Review Coordinator for a copy.

Steering Committee Meetings

The SFPCUG Steering Committee Meetings are held on the first Tuesday of each month
at the upstairs meeting room of Round Table Pizza on Geary Blvd. and 16th Ave.

The SFPCUG Steering Committee discusses issues of immediate importance to the
Group and makes plans for future activities. Steering Committee meetings are open to
all SFPCUG members. Any Group member having attended two of four preceding
Steering Committee meetings is eligible to vote.

General meetings

General meetings are held on the 3rd Tuesday of each month. Doors open at 6:15 PM
for SIGs and the general meeting begins at 7PM and end by 9PM

First time guests are admitted free, repeat guests are asked for a donation of $4.

Location: Meetings now take place in the auditorium of the Community College District
Office, 33 Gough Street, (a half-block south of Market Street) San Francisco, CA There
is ample free parking in front of the building. Civic Center BART and MUNI is 2 a
block away.

The latest information on programs and location for upcoming general and steering
committee meetings is available on our web site http://www.sfpcug.org. Always check
for late breaking news.
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Publication in Blue Notes

Follow the structure of a previous article in Blue Notes.

*

*

*

*

Name/version of the subject program/book. What does the program do and on what
operating platform (s)? Does it satisfactorily fill a genuine need, e.g. task,
entertainment, utility, etc.?

Reviewer: name and email address.

Name and reputation of the company distributing the product. Available mail
address and phone number(s)

At A Glance: A 1-to 4 rating (worst to best)
Price: MSRP, retail or street
System Requirements: (self-explanatory)

Pros: Ease of use, learning, etc? Documentation: comprehensive, intelligible?
Support? Does it deliver as advertised? If a book, is the author’s style smooth or
challenging? Is the Index useful?

Cons:  Shortfalls, if any
The body of your review

Graphics welcome and requested if possible

When addressing technical, complex issues, endeavor to be as comprehensive and
street-level clear as possible.

*

*

*

*

Use one space between sentences, two carriage returns at the end of each paragraph

Re-read your work carefully, objectively, checking word, sentence and logic flow to
ensure you say precisely what you mean to say, clearly

Do not use indents or tabs
Spell-check your work

Procedure for submitting articles for publication.

Save your article as a pure ASCII file with line breaks, and a .TXT extension. You may
alternately save your files in Rich Text Format ((RTF extension) then send them to

bluenotes@mail.sfpcug.org. Should special formatting be necessary, forward a hard copy
to the Editor. Contact Blue Notes staff by e-mail, bluenotes@mail.sfpcug.org.
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Yeas and Nays

Butler Crittenden

Here we are, 2003, and the computing world is getting just about as
crazy as the political world. Like fellow member Ron Frederick says,
“I love my XP, but is sure isn’t easy or fool-proof.” Not surprisingly,
Windows 98SE, Me, and 2000 are no better. Which is to say they’re
all good but all problematic. Or is it all the new applications, viruses,
and Internet usage that are causing the problems?

Often opined by yours truly, the fact that any modern operating system
and associated programs work is a miracle in my eyes. There are
thousands of combinations of hardware in use, with more thousands of
sets of OSes and software programs operating on these platforms. The
future is yet more fantastic and complex: home theater, movie and
audio down-loads, computer gismos all over our homes and offices,
hand-helds, etc. I’ve been dealing with high-definition television
lately, which is basically a digitized medium superimposed on the old
analog medium and transitional digital devices. Take the latter: DVD
plays well on a high-definition TV but is not high-definition. Better
images come through the air than from a five gigabyte DVD. High-
definition video tape players exist, which are better than DVD. I’ve
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yet to see a HD tape, however, and word is that the players cost some
$800. I think it’s time SFpcUG bring in a guest speaker to put all this
into focus — not quite computers but close enough and an example of
yet another set of mysteries for us to try to understand.

Yeas

I mean by “yea” not so much “yes” but “great job, good, three cheers.”
Take our last presentation, for example, Aladdin Systems on January
21, 2003. Matthew Covington taught us about compressing, archiving,
and “updating” compressed files. His presentation was energetic and
captivating. I learned a dozen new possible uses for compression and
walked away thinking we ought to have a class on this topic alone. For
example, I never really knew the purpose of the file attribute
“archiving”. No doubt others use this frequently, for it’s been around
just about since the beginning, but it slipped past me.

By the way, Aladdin is looking for beta testers and focus-group
participants. Contact their User Group Liaison at
usergroups@aladdinsys.com. They also offered us a reduced price on
Stufflt Deluxe 7.5 for Windows, with a free upgrade to version 8, due
out in the next month or so. This may deal may be accessed at
www.aladdinsys.com/support/usergroups/ugvalid.html , then using the
User Group Code: PCUG 2002. Their Internet Cleanup program
looked great at our meeting, as well.
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Pierre Hahn passed on a tip about the Keyboard icon in the Control
Panel — namely that for some versions of Windows the keyboard can
be set to English United States-International to allows accents and
other characters more easily. (Control Panel, Keyboard, then Input
Locales or Hardware/Properties but not for XP.) Pierre says he’d have
never known were it not for a French contact who taught him. There
are hundreds if not thousands of important tips that we only learn
through thorough training courses or osmosis. Most of us don’t have
the time, money, or inclination for the courses, and a major purpose of
computer clubs is the osmosis factor, so the user groups across the
country continue to be important, and many are thriving with hundreds
of active members.

Still in the “yea” category, Richard Katz served as the auctioneer at
our Holiday Auction and Party 2002. In a word, Richard was
sensational. I’ve no doubt that the club brought in at least 25 percent
more that we would have without Richard cajoling us into raising our
bid just a little, and everyone got bargains anyway — some really
extraordinary deals and others mere good deals. Three cheers to
Richard, who works with Matt McCann as a user group rep for
Quicken/Intuit, Microsoft, and other software manufacturers. Great
guys in a tough business, and we all owe them more than we realize —
not just for helping out with this fund-raiser but for continuing to carry
the banner for users across the country.
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We owe a loud THANK YOU to others as well, who made the 2002
event quite a success. David Caldwell got us yet another delicious
turkey, which was consumed down to the bones, which were then
taken for a guest’s soup. Pierre Hahn helped in several ways, including
the tagging and database work. At least a dozen impromptu M-Team
(meeting) volunteers sprang into action and helped with set-up and
kitchen duty. Despite being kept from our main meeting room until
shortly after 7, all went well.

The vendors who contributed and really made the 2002 event include:

AccessData, Authenex, BarCharts Inc., Capt. Smitty — Riptide
Sportfishing & Whale Watching, Deneda Systems, Executive
Software, FlipAlbum, Hungry Minds, Intuit/Quicken, Logitech,
Macromedia, Macromedia, Microsoft, O'Reilly, PowerQuest Corp,
Real Audio, RoadWired, SAMS Teach Yourself, Scott Publishing (via
Pierre), Red Hat courtesy of Tom McLoughlin, Zone Labs, and
Aladdin Systems. Among the more expensive items were
Macromedia’s Studio MX and Microsoft’s XP, games, Picture IT!,
Encarta 2003, and Office XP. O’Reilly Publishing and SAMS Teach
Yourself publishing were both super generous, with great books on a
wide variety of topics. PowerQuest, thanks to Gene and Linda Barlow
of UGR.com, sent several great items. BarCharts sent us five different
sets of three-page laminated “how to” instruction sheets, each one a
course in itself if the user will only read the whole document.
RoadWired’s Digital DayPack was a nice luxury item, and Real’s one-
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year subscription to to RealOne SuperPass Service was a great
donation. All the others, large and small, were snapped up and greatly
appreciated. A complete list should be already available on SFpcUG’s
web site.

Nays
Symantec

Scarcely a Robert Austin Computer Show goes by that I don’t buy
several copies of Norton Antivirus. I suppose I’ll keep doing so, as the
user gets a registerable latest Symantec product, which I like better
than another major vendor’s AV program. Certainly it’s now just
about computer suicide to not use an AV program. I also purchase lots
of copies of Norton Internet Security, which includes NAV and a
firewall. Not a day goes by that my XP’s “firewall” is not breached
multiple times only to have the intruder stopped by Norton Personal
Firewall. So, why would I place Symantec in the “nay” column?
Because either out of necessity or out of greed their program is often a
major hassle to install or remove. The problem arises when a computer
has both NAV (usually an older version) and a virus, which obviously
executed despite the version and date of the antivirus files installed.
Getting NAV out of the computer, including the registry, often calls
for digging the entries out one-by-one from the registry. All this
because the new NAV won’t install if it sees the old one. Symantec
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does have a clean-out / uninstall program, but I’ve found that it
doesn’t always work. Whether this conundrum is caused by the
complexity of the programming task or to prevent pirated copies of
NAYV from being installed, I don’t know. I do know that Symantec’s
tech support is the phone-tree from Hell demoted to a web-page tree
from Deep Space, requiring the user to jump through pages of their
s—t to finally get to the point where some yo-yo can be asked a
question by email. It’s too disgusting for further comment, and typical
of lots of vendors these days. If you can find a live body somewhere to
answer your questions, odds are that they’ll have their hand in your
pocket before you can say word one. And increasingly, odds are that
your call has been routed to some other country.

Microsoft

The company most of us love though with severely mixed emotions.
Again, I don’t know whether the problems lie with one OS or another,
with the third-party vendors, or due to Internet shenanigans, hackers,
virus perpetrators, or unknown factors mandated by the US
government. Take a typical example. A friend built a great computer
utilizing Intel’s new Hyperthread Pentium 4 technology. All the
components are the finest, fastest, got-best-reviews, etc. We installed
XP Pro only to have the machine act somewhat sluggish. He then tried
to load a new Microsoft game but the load kept failing, each time at a
different point. Bad CD drive? Good enough to load XP in the first
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place. Eventually with enough digging we concluded that we should
have used NTFS (the file system) rather than FAT32. After fdisking
and reinstalling everything the computer worked as expected in the
first place. Naturally he then went to Microsoft for updates, the first of
which is Service Pack 1. Fortunately he has broadband. It installed
okay on the second try, which should have been a hint. He then tried to
install that new MS game and Office XP but neither would install. A
fellow club member said he’d had trouble with Service Pack 1,
especially with hardware and software compatibility, and suggested
we “roll it back.” We uninstalled several components of SP-1 and an
entry named “Microsoft Program Compatibility Checker.” After this
the new MS game and Office XP installed. I don’t have this item in
my Add/Remove programs list and got my copy of XP Pro at the same
time my friend did (the MS event that the club hosted), so we can’t be
sure whether it or one of the SP-1 updates made the difference. Time
and again this is the way computing goes, with too many variables to
pin down exactly what is causing what. I still call what most of us
have to do as “beating up the computer.”

Bill Gates said at COMDEX Las Vegas 2002 that Microsoft is
working on yet another new OS — one promised to be “revolutionary”,
code-named Longhorn. Gates then went on to say that many Microsoft
engineers have yet to accept that what Gates wants is even possible.
Meanwhile Apple’s newest OS 10.x, based on a variety of
UNIX/LINUX, is causing massive headaches for users due to lack of
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compatibility with much prior Mac software. There’s also the growth
of LINUX, including SuSe and RedHat, both of which I’ve used and
like. The only problem: what do I do with either version of LINUX,
since none of my friends and clients use LINUX?

I’ve picked a bit on Symantec, whose products I still buy and like, and
on Microsoft, whose products I accept as the best they can do given
the complexity of the issues. Feel free to pass along your “yeas” and
“nays” to me or the editors of Blue Notes. I’d specifically like to see
articles on VPN (John Ross?), sound recording from vinyl records and
other sources (Lenny Bailes, Lawrence Tan?), the mysteries of HD
TV, wireless networking experiences, tips-and-tricks, other antivirus
programs, telecomputing with XP, pcAnywhere, or other such
programs (Harold Charns?), back-up software and hardware,
genealogy (Pierre Hahn?), Dell’s Axim (Judy Gaer?), other vendors’
hand-helds, cell phones (Ron Frederick?). We had a great presentation
at Learn 1T!’s headquarters a few months back, on the subject of
Outlook — another great topic for a review. There’s no end to what we
can learn about getting more out of our current and future computers.
Let’s all resolve in 2003 to do so, and put a little new life into the club
at the same time.
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Your CPU

by Mean Drake,
Colony Computer User Group
email: mean@activewin.com

The CPU is as everyone knows, the heart of the system. The first thing
that you have to make up your mind about is what CPU based system
do you want to go for. There are luckily not too many options in this
regard and hence decision making is not too difficult.

The Pentium 4 Processor

Manufactured by Intel®, this is currently without doubt the largest
selling processor. The click speeds have gone up from 1.4 GHz to the
currently available 3.06 GHz all in a space of less than 2 years. And
more is in store. It is therefore currently available from 1.7 GHz to
3.06 GHz speeds and the lower speed CPUs are disappearing and the
faster ones becoming more easily available. Based on the Intel®
NetBurst™ Microarchitecture, the Pentium 4 processor is indeed a
high quality CPU without doubt and is feature rich. The latest 3.06
GHz CPU supports hyperthreading, a technology that will boost
performance even more (on supported motherboards).
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The Athlon XP Processor

This is manufactured by Intel’s closest competitor AMD. The Athlon
was the first CPU to cross the 1 GHz barrier in April 2000. The design
of the AMD chip is very efficient and it seems to get more work done
per clock cycle and the performance of the chip seems to be equivalent
to a Pentium 4 chip that is even 400 MHz faster. Therefore the AMD
CPUs that you will get in the market are named for example like
AthlonXP 2000+ which only means that the performance is equivalent
(or better) to the Pentium 4 CPU. The click speed of this CPU is 1666
MHz but performance matches the P4 2 GHz CPU. The Athlon XP is
currently available till 2800+ level.

The Celeron Processor

In addition to its high end processor, the Pentium 4, Intel® also runs a
line of processors called Celeron which are in essence a stripped down
version and hence priced much lower. Though they are stripped down
versions of the Pentium 4, and have a performance disadvantage, they
are not to be thought of as trifles. At the current clock speeds, which
happens to be 2GHz for the fastest Celeron today, the can be real
quick for most applications. As far as home users are concerned, they
can get work done without seeming to be sluggish. The question
however remains as to how much time till they can no longer cope
with the development of application software. Maybe in this respect,
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the Celeron might have a shorter lifespan before an upgrade is
required than a Pentium 4.

Differences between a Pentium 4 and a Celeron

Without getting too technical, there are briefly the following
differences between these two processors:

Core - The Celeron chip is based on a Pentium 4 core.

Cache - Celeron chips have less cache memory than Pentium 4 chips
do. A Celeron might have 128 kilobytes of L2 cache, while a Pentium
4 can have four times that. The amount of L2 cache memory can have
a big effect on performance.

Clock speed - Intel manufactures the Pentium 4 chips to run at a
higher clock speed than Celeron chips. The fastest Pentium 4 might be
60 percent faster than the fastest Celeron.

Bus speed - There are differences in the maximum bus speeds that the
processors allow. Pentium 4s tend to be about 30 percent faster than
Celerons.

AMD Duron

Similar to the scaled down celeron, AMD has also introduced a scaled
down version of its Athlon series of processors called Duron. These
differ from the Athlon series in having only half the amount of L2
cache of about 192 KB. The current Duron CPU has a top speed of 1.3
GHz. Technically, having more L2 cache than the Celeron, the Duron
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is a better performer but falls behind now as it has not kept up with the
clock speeds of the Celeron which has now reached 2 GHz. On office
based applications such as word processing, spreadsheet applications,
email and internet browsing it still serves as a very able performer and
is a good choice for budget PCs.

In addition to the processors marketed by these two major players in
the industry, there are 2 more processors that are worthy of mention
here. These are both marketed by VIA Technologies, Inc. One is the
VIA Cyrix® MII™ processor which is a low end model available in
speeds till PR433 this is not a competitor to the previously mentioned
processors in terms of performance and clock speed but is a good
option for those on a very tight budget.

The second is the VIA C3™ 1GHz processor which though not having
a very high click speed has the advantage of low power consumption
and low heat generation and is therefore good for operation even in
thermally unstable components.

What to choose

With the alternatives available discussed above, it should by now be
not too difficult to decide what you need to buy. Since the rate of
increase of CPU speed is currently so fast, there is no reason to be
disheartened about your current CPU not being up to the market
standards. Buy the fastest CPU that your budget will allow. The actual
real world performance difference between say a 2 GHz processor and
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a 2.5 GHz processor. It is all very well to say that the latter will give
you a full say 10 Frames Per Second (fps) while playing Quake III but
as mentioned real world performance does not always need technology
at the cutting edge. The following table should be able to let you make
a more rational decision about the CPU you need.

What you need to do Choice of CPU *

Office applications, word
. . Celeron followed by Duron
processing, email and surfing.

Graphic designing, heavy duty
layouts, AutoCAD, 3D
animations.

Game playing, online gaming

Athlon XP followed by Pentium4

Pentium 4 followed by Athlon
and movie editing. XP.

These are brief guidelines and there are no hard and fast rules. As we
shall see, all the components of the system complement each other and
the fastest Pentium 4 processor will be rendered ineffective by
improper choice of motherboard and RAM. Let us therefore look at
the other components of the system.

* These are my opinions. Don’t ask benchmark supports
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Software Review
Photovista 2.0

by Candy Baker,
Colony Computer User Group
email: candy@activewin.com

PHOTOVISTA VIRTUAL TOUR 2.0

Design: The design of the PV2 interface is organized and functional.
There is a minimal amount of icons on the screen that will visually
help users figure out what they want to do. PV2 makes it very easy for
the user to create a 360-degree panoramic image.

Functionality: It consists of three programs that allows the user to
create panoramic and 3D web site content material. This program can
be assembled into virtual tours. The user will appreciate PV2’s
features such as lens selection, auto and manual stitching, auto image
rotation, preview and full stitching, image warping, and more.

The user begins by selecting the images that make up their panorama.
The user’s choices are flexible. The user can either add their images
directly from a TWAIN source so you scan images directly or add
photos from graphic file such as JPEG. Also, the images need to be
selected as seen from left to right. If you go the other way, the
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panoramic image will not come out “backwards”.

Photovista 3D Objects allows you to work with popular images files,
such as JPEG, BMP, AVI and FlashPix image files. Concise editing
tools allow the user full control over the degree and tilt of images, edit
frames and preview images on the web. You can also import movies
(AVI or QuickTime) from other applications and use Photovista 3D
Objects to separate image objects into individual frames for editing.
Photovista 3D Objects then stitches your pictures together into a high
quality, seamless image object that you can publish on your web site.
Site visitors can click on and rotate the object to many positions,
simulating holding and examining the object as in real life. When used
with the MGI ZOOM Image Server (sold separately), visitors can view
fine details. And the best part? You can view these objects on any
browser without the need for plug-ins.

Performance: Once all the images are loaded, the software will try to
align, blend, and stitch the images to make a seamless panoramic
image. This part depends a lot on how well the user took their pictures.
If too few pictures were taken based on the camera lens used or if they
were not aligned properly, the final panoramic image may be
disappointing. Using a tripod will help tremendously to keep things
aligned so be sure you take that along with you when you take your
pictures. I think PV2 does a good job of doing the image construction.
Comments

Some users will want more control than PhotoVista gives: you cannot
control the degree of blending, account for rotation left-to-right (roll)
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or tilt. Having said that very few stitching applications offer these
functions at the moment. Overall PhotoVista has a very clean and
easy-to-use interface yet with sufficient controls to satisfy everyone
from the amateur hobbyist to the semi-professional. It is a shame that
it doesn’t support QTVR so you’ll have to combine it with another
stitching tool or use one of the free utilities from Apple to convert to
QTVRs if you really want QuickTime panoramas rather than Image
Worlds format images.

Download Free Trial Copy: http://www.iseemedia.com/
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Routine Computer Maintenance You Can Do

By Susan Easter

Whether you've been using a computer for years or you are

just getting your first computer, there are some important things that
must be done regularly to keep it in excellent working order. I call this
“routine maintenance.” This article will deal with the hardware aspect
of basic maintenance.

Routine maintenance is something that generally isn't talked about
much, and even in the best of environments it might not be done often
enough. If done regularly, it will keep your machine from developing
some of those quirky, random problems that seem to come and go at
will.

Why routine maintenance?

Loose circuit cards, cables with one wire that is broken and connects
intermittently, loose connectors, or even dust balls that accumulate and
cause a short circuit between different components can cause you to
“lose your mind” while looking for the “obvious” source of a problem.
These sorts of things tend to happen right after you install new
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software, hardware, or just change something minor, leading you to
rightfully assume that it has something to do with what you just did.

Must Haves

There are several things I consider to be 'must haves” for keeping my
computer clean and running well. The first is “canned [a.k.a.
compressed] air” This product is used for getting dust out of your
electronics. Generally it comes with some sort of static remover --
perfect for using in the computer. It usually comes with a thin, straw-
like nozzle to enable you to blow air into the tiniest of spaces.

“Canned air” is good for opening the back of the computer and
blasting out the dust. It is also good to use the nozzle end to give your
keyboard a good dusting. All those key openings are really good traps
for dust and crumbs.

The next item I consider essential are the wipes that clean off your
monitor screen. Made especially for using on computer monitors and
on TV screens, they will clean the glass without scratching it. They
contain an anti-static ingredient as well. Over a period of weeks you
can accumulate a lot of grime on the screen. In a pinch, do not use
paper wipes such as Kleenex, as they will scratch your glass. It's better
to use old t-shirt or a clean car wiping rag.

The Main Tool
Another tool to keep near the computer is a screwdriver. Generally,
most screws used in a computer are going to be Phillips-head screws.
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A medium-sized (#2) screwdriver will do the job on most screws used
in your system.

There are times that you may need to use a flat-headed screwdriver
When you do, chances are it will be smaller than the Phillips-head
screws. If there is a need to do any work inside the computer or to do a
little interior dusting, the Phillips-head screwdriver is essential to
remove the computer case.

Be a clean freak!

There are several things that can be bought at a computer store [such
as Radio Shack. dj] that also will be necessary to keep your computer
in working order. One is a disk drive cleaner. If you use floppy disks
for sharing files or storing important data, the heads of the disk drive
will get a little dirty over time. Blasting out the dust with a can of
compressed air is helpful, but hardware such as a backup tape drive,
VCR, CD-ROM, floppy disks and the like have heads that need
polishing every now and then. There are kits at computer stores that
have everything you need to clean a disk drive, CD-ROM, backup
tapes, etc. If you'd prefer to clean your tape heads and such with
materials you may already have at home, do not use standard alcohol,
as it will leave a film on the heads. Instead, use Q-Tips and 100%
isopropyl alcohol or a special cleaning chemical such as “Rawn Video
Tape and Head Cleaner - safe for plastics, rubbers, painted surfaces,
and elastomers.” Address: Rawn Company. Inc. Spooner Wisconsin,
54801. An equivalent chemical will work okay too.
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Tape drives are probably the most important of all the types of drives
that need regular cleaning. If you do any amount of work that you
consider important enough to store, then of all the cleaning kits this is
the one to have. Tapes are notorious for going bad over time,
stretching with constant use, and for having data that doesn't get
copied correctly because of dirty heads. If your data is important, you
must keep the heads cleaned very regularly.

Your mouse is another item that needs regular checking and cleaning.
Kits are available to help you keep the ball rolling and the contact

points clean.

The CD unit can get a bit grimy over time and use as well. If you have
CDs that you use on a regular basis, there are kits available that will
clean the fingerprints and dust off and have an anti-static ingredient as
well. This routine maintenance will enable the CD laser to read the
data correctly every time. One more thing that doesn't get much notice
is that you must store your CDs in a vertical position, just as we stored
our music records in bygone days. The importance of this is that CDs
need to be stored vertically so that they will not warp.

Preventive maintenance

As you would do with your personal vehicle, there are routine checks
for your computer to keep something from going wrong at exactly the
most inopportune time. Checking your wiring and connectors will help
to ensure that your computer stays up and running properly.
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When you have had a computer for longer than a year, you will be
facing the normal deterioration of items such as the ribbon cables that
connect your hard drive, floppy drives, and CD drives to their power
and signal sources. These cables tend to go bad after a few years use
and from being inside a very warm and dry cabinet. Wires that get a
little brittle can break easily but still give you a fairly good connection
most of the time, fooling you with a random “symptom” that doesn't
show up every time.

Checking the connections of things like speakers, keyboards,
monitors, printers, and other hardware items will give you a good idea
of the condition of the wiring. If you see that one or more of these
connectors is in bad shape, replace it. Regular checking will ensure
that problems of wiring getting a bit worn won't generally affect your
computer system negatively. Getting into the habit of doing this will
avoid a nasty surprise later.

Shields up!

Last of all, I keep a very excellent surge suppressor between my wall
outlet and my computer equipment. [ have a surge suppressor with
eight plugs and I keep all my equipment plugged into it at all times.
This is probably one of the most important things you can buy to keep
your computer system healthy. Spending the kind of money it takes to
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have a complete system makes no sense if you don't spend as much as
you can afford to protect it from electric spikes and surges.

Surge suppressors come in all sizes and styles. One factor to keep in
mind is the number of Joules specification. The higher the Joules rating
is, the better the protection. You are putting a surge suppressor in
between the wall outlet and your computer equipment to prevent harm
to be introduced into your computer system's circuits via the large
spikes or surges of electricity mostly from the electric company when
they change generators, etc.

There are different types of suppressors on the market, but if you look
for one that offers insurance protection and has a high Joules rating,
you should be able to keep your computer from ever getting zapped.

Common tips regarding surge suppressors: The active electronics that
makes a suppressor work is called a Mavistor. The device itself looks
like a circular flat capacitor and is about the size of a man's thumbnail.
These units do not last forever. In fact, within three years the Movistor
will die and then your suppressor will become like a straight wire
running in and out through the suppressor chassis. Then you need to
either replace the Movistor or purchase a new surge protector to restore
reliability to your computer.
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Another point is that surge suppressors cannot prevent lightning from
harming your computer. The only thing that you can do about
lightning is to unplug all of the computer system's power cords before
you expect a lightning storm is coming.

Also unplug the telephone line that goes to your modem, as I have
known people who got zapped when lightning current came into their
computer through the telephone line.

A better idea that has just recently come to my attention is the “Brick
Wall.” This unit is about the same size as a large UPS unit and is
connected in series with your UPS (a.k.a. Uninterruptible Power
Supply). It costs about the same amount as the good quality surge
protectors, but provides much better protection. I invite you to get onto
the Web and check out from the Price Wheeler Corporation. This type
of a device will last as long as you own your computer and it supplants
the Surge Protector. Once you connect it you can forget about it
because it is utterly reliable.

Copyright 1998 © by Houston Area League of PC Users, Inc. (HALA
PC) All rights reserved.
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Are You Having "Buffer Underrun"
Errors With Your CD Burner?

By Ira Wilsker

During one of my recent radio shows (KLVI 560AM, Tuesdays 6-7pm,
Saturdays, 1-4pm), I received many calls asking how to overcome the
infamous "Buffer Underrun" error when writing to CD-R discs. While
many of the newer CD-RW drives have built-in protection to prevent
this error, the vast majority of CD-RW drives in use are subject to this
most frustrating disc-ruining error.

According to several of the CD-RW drive manufacturers' websites, as
well as the websites of several of the major CD burning software
publishers, this error is the single most common problem encountered
by users when creating CD-R discs. A buffer underrun occurs when the
buffer or memory cache (temporary storage) either built in the CD-RW
drive, or supplied by the CD burning software, can not keep up with the
data being written to the CD disc. Normally the buffer receives data
from the computer, and parcels it out to the disc, the buffer supposedly
holding enough data to feed and write smoothly to the CD-R disc as it
is also receiving data from the computer. Ideally, the data stream
should be smooth and continuous. If, for any of many reasons, the
buffer does not have the requisite amount of data available, it is
possible that a buffer underrun error may be created. Common causes
of this error are inadequate system performance (not enough memory,
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slow processor, hard drive problems, too many programs loaded and
running), and low quality or defective CD-R discs.

There are several simple tasks that can be done to reduce the chance of
buffer underrun errors due to poor system performance. Most CD
burning software indicates the maximum speed that the CD can write,
typically in the format of "8x" or "10x" on a pull down menu. By
selecting a writing speed one or two levels lower than the maximum,
the error often disappears. Running both the Windows integral
Scandisk and Defrag programs, or similar third party utilities, can
possibly ensure that the hard drive is not the culprit causing the errors.
Most of the CD burning software uses that hard drive as intermediate
storage while the CD is being created, and the rule-of-thumb is that
hard drive space of at least 150% of the amount of data being written
must be readily available on the hard drive. If cluttered with obsolete
data, simply cleaning the c:\windows\temp directory by deleting
obsolete files can often help prevent the problem. In many older
Windows computers, mostly running Windows 98 and 95, the CD
drive settings may be incorrectly configured. Go to My Computer —
Control Panel — System — Device Manager — click on the "+" to the
left of "CDROM" to show the drive model — click on the CD drive to
highlight it — click on properties — Settings — and check both
"Disconnect" and "Auto Insert Notification", and uncheck "Sync Data
Transfer". On many computers, properly setting this configuration
alone may be adequate to eliminate the error.

If inadequate system resources cause the problem, it may also be
easily resolved without the necessity of spending money to add
memory or install a faster processor. Sometimes programs that have
been already exited leave kernels of code or data in memory that
unnecessarily consumes resources; typically the easiest method to
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restore those resources is to simply reboot the computer. By simply
stopping any unnecessary programs from running in the background,
and not performing any other tasks while burning CDs (multitasking),
system resources consisting of CPU power, memory, and other
resources may be easily and quickly made available. That traditional
method to stop unwanted programs that may be running is to either
right click on their icon in the taskbar and click on "close", or do a
CTRL-ALT-DELETE, followed by task manager on newer operating
systems, and "end task" all programs running except "systray" and
"explorer", before burning the CD. After the CD has been successfully
created, reboot the computer in order to load antivirus software, and
other desired utilities. Another option, which may also improve general
system performance, not just CD writing, is to stop unnecessary
programs from loading at all during the boot "start up" sequence.
Detailed instructions on how to do this for all Windows operating
systems can be found by clicking on the first link on my radio show
web page at www.mycomputershow.com. An alphabetical list of
programs that may be in the start up, along with an indication of if they
are necessary or unnecessary, is the second link on my website. Being
connected to an "always on" broadband internet connection, such as
DSL or cable can also consume resources. If the error occurs,
disconnect from the net.

Another possible cause of the error may be the CD burning software
itself. Most software included free with CD-RW drives is the "lite" or
"limited" version lacking some of the features of the full commercial
versions. Check your software publisher's website for updates to the
version of software being used, as these may resolve the buffer
underrun problem. Newer versions of the software, sometimes
downloadable either as free upgrades, or available to registered users at
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a discount, may also resolve the problem. Some CD burning software
better manages resources and buffers than others, and a software
change may show improvement. Many of the CD software publishers
offer a free trial version of their product for download; this may be a
useful exercise.

The CD-R media itself can be the culprit. Newer disc technologies,
often using a blue or green dye on the writable side of the disc, can
usually be written to faster and more reliably than the older, and
cheaper, silver dye technology. The difference in price between the
better quality blank CDs, and the no-name cheap generics is often
small, considering the savings in both ruined discs, and the time to
create them.

By properly configuring your computer and software, the CD burning
experience can be less frustrating, and more productive.

Wlra Wilsker is a member of the APCUG Board of Advisors, hosts a
adio show, writes a column for his local paper and is on the faculty
it the Lamar institute. Email him at: ira@apcug.org

There is no restriction against any non-profit group using the article
s long as it is kept in context, with proper credit given to the author
This article is brought to you by the Editorial Committee of the
ssociation of Personal Computer User Groups (APCUG), an
International organization to which this user group belongs.
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Google is Great

By John Lenihan
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Make Google Your Harmepage!

@2002 Google - Searching 2,469 940 535 web pages

Listen to any of the technology talk shows or read articles that discuss
"search engines" and you'll see that Google has been rated high for a
long time. I find it accurately displays whatever I'm looking for, so
much so, that it's like having an encyclopedia of knowledge at my
finger tips. Newer engines are coming out, but I still trust Google to
find my answers. But have you dug deeper down into what's available
with this search engine? Well read on, because there's a lot more to it.
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Let's start by using the basic search window found on

http://www.google.com.

When my computer runs into a problem and can give me enough of an
understandable error message, I've found that typing the message into
a Google search window usually gives me enough hits to help me
narrow the problem. My son called me a few months ago and said he
thought he had sent me a virus, and wanted me to delete the file called
sulfnbk.exe. It sounded a little fishy, and since he was close to his
computer, | asked him to type the file name into Google. He saw the
words HOAX come up in big block letters. Google saved me the
hassle of trying to resurrect that file later. If you want to narrow your
searches to just Microsoft-related pages, you can click on "Advanced
Search" and go to the bottom of the displayed page and click on
"Microsoft." Thus, if you have an operating system or Microsoft
application question, this narrows the boundaries of the search. You
can also get there directly by going to

http://www.google.com/microsoft.html.

Notice from the "Advanced Search" page that other narrow searches
can be done for Apple, BSD Unix, Linux, and Government-related
sites.

Try doing a "vanity search" by typing your name in the search box. Or
even try it with friends you've lost contact with. I've found some long-
lost souls just by doing this. Enter a name, city, state, or zip code for a
business or a person and see if you get a hit. You may be surprised at
how easy it can be to find information about yourself. Enter a phone
number and see if you get a name back. If Google recognizes what you
entered as an address, you'll get a street map back. Google is so good
at finding things that there was even a game called "googlewhacking"
where people would try typing in a combination of words that just
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returned one search reply. It's fairly hard to do unless you use some
really obscure word variations.

Looking at the basic search screen on the opening Google page, you'll
notice four tabs on top. The default is the Web tab, which we were just
using. The next one is the Images tab, taking you to

http://images.google.com.

This will allow you access to millions of images on the Web. Suppose
your child is doing a school report on oak trees. Type "oak trees" into
the images search engine and you'll find plenty of pictures for the
report. Of course, I need to pass along the disclaimer that lots of stuff
on the Web is copyrighted, so you need to be careful how you use what
you find. But I doubt you'll get into too much trouble using a picture in
your school report. But I did hear that teachers could use Google to
search for text phrases in reports to check for plagiarism.

There are thousands of newsgroups in cyberspace, covering thousands
of topics, and only so much time in a day. The third tab over is the
"Groups" tab and it will let you find out what is (or was) being
discussed out there that you would be interested in. For example, if
you're thinking of buying a new digital camera, type the model number
in the Groups search window. You'll see messages from people in
various newsgroups that discussed that item. You can use this method
to monitor almost any topic you have an interest in.

The last tab over at the top is the "Directory" tab. Click here and you'll
see Web pages organized into directories by topic, much like you'd see
at Yahoo. For example, click on "Computers" and you'll see almost 50
computer topics arranged by categories, any one of which takes you to
many other Websites. They advertise they have over 1.5 million pages
indexed in this directory.
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Want to keep up with current news stories? Go to

http://news.google.com

and enter in a news topic. Say you wanted to stay abreast of the
Hayman Fire that burned close to us a few months back. Entering
those words into the search window resulted in stories from
newspapers all across the country. Google would even tell you how
old the stories were, with many only hours old.

For the linguists out there that need help translating short pieces of
text from one language to another, there's

http://www.google.com/language tools.

Need help translating "yo quiero" from Spanish to English, then give it
atry.

Want to see additional tools being worked on by the Google
development team? Look at

http://labs.google.com.

Four tools are listed, the most interesting to me being the glossary. If
you come across an unfamiliar word or phrase and go here, you'll get a
link or pointer to pages that offer a definition. Another tool at this site
is Google Sets, where you can type in a few related words, and it give
you a list of more related items. There's also a voice recognition tool
to help you search Google by phone, and a keyboard shortcuts tool
that lets you search Google without a mouse.

I hope I've convinced you why Google is great, not only as a search
engine for the Web, but also for its many other capabilities for
specialized searches. Do you ever wonder how history would look if
recorded by the types of searches being done on the Web? Then look
at the year 2001 laid out at
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http://www.google.com/press/timeline.html.

You can see what was on the minds of many people that year by the
searches that were requested. So search wisely--historians may learn
about us, while we learn about what interests us.

Copyright Pikes Peak Computer Application Society

There is no restriction against any non-profit group using the article as
Jong as it is kept in context, with proper credit given to the author. This|
article is brought to you by the Editorial Committee of the Association
pf Personal Computer User Groups (APCUG), an International

proanization to which this user group belongs.
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Reactivating Office XP
On The Same Computer

Here's a neat tip for Office XP users from a smart guy who wishes
only to be known as 'a Microsoft Office XP user who absolutely loves
Que's Special Edition Using Office XP book' See

: http://www.woodvswatch.com/Lasp?0789725134

Office XP users who need to do a clean install find that after installing
Office XP, they have to reactivate it. That should be a simple over-the-
Internet deal, but as we know, the real world doesn't always work the
way it should. The solution? Take a simple precaution first and backup
the file that stores your activation data before you reformat.

After installing and activating Office XP for the first time, open an
Explorer window, choose the “Show all files and folders” option, and
browse to:

C:\Documents and Settings\All Users\Application
Data\Microsoft\Office\Data.

(This location may be slightly different for different operating
systems; these instructions are for Windows XP.)

Find the file called Data.dat. It should be about 4KB in size. Copy it to
a floppy, a CD, a network drive, or another safe place.

After reinstalling Office on the same hardware, restore Data.dat to the
location where you found it. Open any Office XP program and voila!
You're activated, no muss, no fuss.
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Note that this workaround will not allow you to copy Office XP to a
different machine. The Data.dat file contains details of your product ID
and the hardware on your system. If either of these variables changes,
Office XP will reject the file and force you to reactivate over the phone.

Wovember, 2001 Cache newsletter, PC Users Group of South Jerse)]

MakePDF for Microsoft Word

Reviewed October 2002
by Fred Sabin, President, NJCC

http://www.docauto.com

“MakePDF for Microsoft Word” is an add-in utility that can save any
document in Microsoft Word directly to a PDF (Adobe’s Portable
Document Format) document. It does not have many of the features of
“Adobe Acrobat”, but it also is much less expensive. It is really easy to
install and use, and is ideal for those who want a simple and
inexpensive way to create PDF documents.

The “MakePDF for Microsoft Word” software is a 2 MB downloadable

file that installs a “MakePDF.dot” template into your Word Startup
directory, with a “MakePDF” toolbar menu button in MS Word that
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allows selection of conversion options. This program only creates PDF
files from within MS Word (that can be read with the free Adobe
Acrobat Reader), but it can not import or read from PDF files. It
supports encryption, font embedding, graphics compression, hyperlink
conversion, web optimization, security protection, and many other
features.

Unfortunately, there is no “Help” menu (and only a two page limited
“PDF Documentation™ available from “Start” > “Programs”), but the
program is not hard to learn. Saving a file using the “default” settings
is great for simple text documents (as I have done with this one), but
some trial and error will be required to master the differences between
compression options when saving documents with graphics and
images. For example, this review required 27 KB as a MS Word
document, and 11 KB as a PDF document of equal quality. However,
when I prepared a document that contained a 454 KB (1536x1024 true
color 24 bit) digital photo and a 40 KB (432x309) JPEG image (from a
scanner input), the MS Word document was only 720 KB, but the PDF
conversion was a whopping 6,126 KB at no compression and 3,671
KB at the default (24 bit) compression. The “grey scale” option further
reduced the default PDF file size to 1,218 KB (for B&W printing); and
a 256 color compression resulted in an acceptable 1,051 KB PDF
document; but a further reduction to a 64 KB PDF document using
JPEG compression was unacceptable for this application. Thus, there
is a learning curve required to make the best use of this program’s
options.

“MakePDF for Microsoft Word” works with Microsoft Word 97,
2000, and XP/2002 (using Windows 95 or later). It does not work with
other word processing programs.
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The list price for “MakePDF for Microsoft Word” is $30. A special
User Group pricing of $24 is available for NJCC members by
specifying discount code "NJCC Discount" in the comments section of
the order form at http://www.docauto.com (this code is also valid for a
20% discount on any DAD products ... in any quantity).

I feel that this is an excellent product for the majority of our NJCC
members who have limited PDF requirements, and I will do demos of
this software so you can see how it works and compare compression
options and other product features at future NJCC meetings.

ocument Automation Developers, LLC, is located in Norcross,
eorgia, with a website at http://www.docauto.com; email at
info@docauto.com; or toll free telephone at 888-432-3552.
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Discovering Your Hard Drive

by Fred Sabin, President, NJCC

One of the most important, if not the most important area of
knowledge that a computer user should possess is knowing about your
computer’s hard drive. When you turn on your computer the hard
drive loads the operating system for getting started. It is then the
primary source of both the programs and data that you will use, and if
it doesn’t work correctly you will usually be in big trouble. Therefore,
it is critical to learn the basics about your hard drive in order to use it
properly, prevent as many problems as possible, and be able to correct
other problems when they occur. Your hard drive is a mechanical
device that will eventually fail, and if you haven’t prepared properly
for it you will certainly be sorry.

“Discovering Your Hard Drive” is a terrific CD with over two hours of
narration and graphics that excellently covers the following topics:

Understanding Your Hard Drive
Upgrading Your Hard Drive
Organizing Your Hard Drive
Managing Y our Operating Systems
Moving To A New Operating System
Backing Up Your Hard Drive
Securing Your Hard Drive
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Gene Barlow of User Group Relations, a true gentleman whom most of
you have met from his many exceptional presentations to the NJCC,
produced the CD. He is probably the most knowledgeable person ever
on hard drives, and he explains how they work and how you should use
them in a very simple, clear, and concise manner. I have attended many
of Gene’s presentations and have always learned something new and
valuable. The next day, however, I realize that he presented more than I
could ever remember, but now I have it all on his CD for instant
review, and you can have it too!!! I strongly encourage you to purchase
your own copy of “Discovering Your Hard Drive”.

Have you ever tried to upgrade your computer to a new operating
system, or wished that you could boot up your computer to different
operating systems? Have you tried to install a new hard drive? Or have
you ever lost important data or files when a hard drive failed or
malfunctioned? Did you know what to do and/or how to do it? Could
you have done something different to have prevented a problem in the
first place, or made the final solution easier? What options or
alternatives are available? These and many more questions are
addressed and answered on this CD!

The value of this information is undeniable! It allows you to better
understand how your hard drive works, and more importantly how to
improve your hard drive’s and computer’s ultimate performance. The
alternatives presented and suggestions offered will allow you to make
these changes and see the resulting improvements. Finally, something
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will eventually go wrong, and the information on this CD may alert
you to the impending disaster in time to prevent it, or to fix it once it
has happened. In any case, it is a valuable program that will help you
to become a much more knowledgeable and effective computer user,
and I highly recommend it to you. If you have any questions please
feel free to contact me at president(@njcc.org (or telephone 732-469-
3843).

Pricing: You can purchase “Discovering Your Hard Drive” at a
special NJCC User Group price of $20.00 (plus $5.00 for shipping and
handling) from User Group Relations, PO Box 275, Orem, UT,
84059-0275 (or go to http://www.ugr.com/order/).
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The Non-Designer’s Web Book

(2" Edition) by R. Williams & J. Tollett (Peachpit Press)
Reviewed by Fred Sabin, President, NJCC

Have you ever wanted to know how a web page is designed, and how
and why it works? Or did you ever want a web home page of your own,
but not know how to do it? Or did you ever want a copy of only parts of
a web page, but not know how to eliminate the rest of it? I’ve had these
and other web page questions, and now I’ve found all the answers in
very simple terms in one place ... “The Non-Designer’s Web Book™ by
Peachpit Press!

The “bottom line” for this book is that it is “COMPLETE” (covering
everything you would want or need to know about web page design);
“SIMPLE” (well written and illustrated for newbies with no prior
design experience required); and “EFFECTIVE” (allowing you to
create or modify web pages easily and efficiently).

3

When I was in school it was standard practice to “underline” or
“yellow highlight” key data or concepts when reading a book, so you
could quickly review or find the information at a later date. Many
people still do the same today by printing a hard copy of a web page
and then “highlighting” it. Instead, what if you “cut and pasted” the
information into another document? Or, better yet, how about just
“deleting” the parts you don’t want and saving (or printing out)
everything you do want? This can easily be done once you understand
how web pages are designed, and you can recombine text (with
multiple fonts and colors) with graphics, backgrounds, layouts, etc., to
save the information you want in the way you want it! One big word of
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warning, however, is that web pages of others are usually copyrighted,
and you must follow all copyright laws and requirements in what you
do with these web pages!

The main reason you would want and need this book, however, is to
create and design your own web page for posting on the Internet!
There are many software programs that will allow you to do this, but
this book goes well beyond the “mechanics” of just putting content on
a page. Anyone can write a book or paint a picture, but you will
immediately know which ones are “good” or “bad” ... and the few
“excellent” ones that stand out above the others. The question is:
“How can I design something good, and/or make something I did even
better?”” This book answers that question!

What looks “good” (or “bad”) and why? What options are available
to make it better? What is layout, and basic design concepts? How do
you interface with and navigate a web site? What are the differences
between file formats, graphic specifications, typography, etc.? How
can I ...? Why should I ...? What if? How do I test or fix ...? How do
I upload ...? How and why should I register ...? These and many more
questions are answered by this book!

Want to know more? Go to “http://www.peachpit.com” and check out
the details under “Titles A-Z” (with this book at
“http://www.peachpit.com/books/catalog/71038.htmlI). Still need
more info? Ask me at one of our NJCC Meetings.

[Pricing: The list price for this book is $34.99, but NJCC members
may purchase “The Non-Designer’s Web Book (2™ Edition /
Copyright 2000)” at a 20% discount (or 40% discount for 11 or more
Peachpit Press books sent to the same address). User Group discounts
are explained on the Peachpit Press website, or call 1-800-283-9444
and identify vourself as a NJCC User Group Member.
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From The DealsGuy for December 2002,

by Bob Click, Greater Orlando Computer Users Group

*Are You Also a Victim?

While my wife and I were in Michigan last July, we visited some
friends, and during our conversation, my friend said his wife’s
computer often had a tendency to work sluggishly. I suggested that
perhaps there were too many items in the startup folder and showed
him how to run MSCONFIG to turn some of them off. After doing that,
the resource meter still showed low resources, but better.

I also noticed that even though they have a dialup connection, she tends
to leave the computer connected on-line most of the time and that’s OK
with their ISP. I discussed spyware with my friend and just for kicks we
downloaded Ad-aware and installed it. When we ran Ad-aware, it
found no less than 139 spies on her hard drive. We decided to have Ad-
aware delete them all, and what a difference. The resource meter now
showed a remarkable improvement in the available resources. All this
in spite of the fact that she already has Norton’s Firewall installed.

I’m no guru, it was just an experiment because I’ve read that spyware
on your hard drive can slow down a machine’s performance. In any
case, getting rid of those spies seemed to help a bad situation. On my
own machine though, I’ve noticed that I can have Ad-aware delete the
three that it always finds and they are right back, even though I have
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not been on the web. But with DSL, I’'m always connected. Two,
called Doubleclick, are always in the cookie folder.

Recently an Earthlink tech support guy told me to look in my startup
folder and sure enough, there they were. How did that happen since I
have not installed any new software after installing MS Office 97 and
Eudora 4.0 after I reformatted my HD recently, and I never go for
those free downloads like Real Player and other downloading items?
Oh well!!

*Still Good

Some people are using the wrong URL when trying to order the High
Growth Stock special offer and missing the special offer details, which
confuses them. Do NOT use the regular HGS URL, but DO use
[Attp://www. highgrowthstock.com/Order/Trial.asp?from=Click] to
order. By the e-mail I've received, my writeup was not clear enough.
You get a 60-day FREE trial of the entire product complete with the
daily data downloads. Also the weekly HGS newsletter written by Ian
Woodward and Ron Brown, and the weekly market reports written by
Ron Brown, available on the HGS Website using your HGS
“password.” After the 60-day FREE trial, the choice is yours. Either
walk away with nothing ventured except your time to evaluate their
service, or take advantage of the annual subscription special offer,
which will include 14 months at the 12-month rate, making a total of
16 months for the 12 month price. Not bad.

I’m sorry it wasn’t clear enough and hope I’ve got it right this time. If
still confused, email me. If you still need a complete description, go to
[http://www.dealsguy.com], Past Columns page and look at the
October deals column. I’'m now using a fictious portfolio to learn and
it’s working fairly well so far, but it’s new to me so I still have a
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learning curve. So far, I am using Ron Brown’s strategy that I saw in
the tutorials to get ahead, although I had some favorites in mind. He
"massages" the data to tell the real story! Do you think I'm cheating a
bit? I’ll do it my way when I get better at it. Offer is still good until
Dec. 31, 2002.

Also, the Barbarosa GIF Animator deal is good until the end of 2002.
*Make Your Own Movies

If you have a new DVD recorder, you might want new software for
recording. Gear Software arranged a special discount for the Alamo PC
Users Group so I asked Gear if they would do the same for my column.
Here’s the deal: they will offer a 20% discount on all their products to
user group members if you go to the special ordering URL (link on
their home page). A list of the products is as follows:

Gear Pro Mastering Edition 6.02, list price, $749.00

Gear Pro Mastering Edition 6.02 upgrade, list price, $299.00
Gear Pro Professional Edition 6.02, list price, $149.99

Gear Pro Professional Edition 6.02 upgrade, list price, $99.99
Gear Pro Unix for DVD/CD-RW/tape, list price, $1499.00
Gear Pro Unix upgrade, list price, $749.00

Gear Pro Linux for DVD/CD-RW/tape, list price, $799.00
Gear Pro Linux upgrade, list price, $399.00

Gear CD/RW, list price, $39.99

To find this DealsGuy special, go to [http://www.gearsoftware.com]
and look for the DealsGuy link on their Home Page. Clicking on that
link takes you to the DealsGuy page to order Gear products at a 20%
discount. If you see a coupon code box, use the code word “Click.”
This special offer is good for December 2002, and January 2003. Not
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enough room for descriptions of their fine software so check all that
out on their Web site.

*Is Your Computer Secure?

I’'m no Web surfer, but when looking at a “Hewie’s Favorites”
newsletter recently (sign up at [http:/www.hewie.net], one of his
URLs caught my eye so I checked it out, and boy was I surprised. I use
a Linksys Router, which also offers a firewall, and grc.com says it
does a good job. I have not yet gotten around to installing a new
software firewall since reformatting my hard drive, but wasn’t worried
about “incoming” invasion because of my router. What a shock when I
visited this site for my free “Browser Check.” There seemed to be
practically no private areas in my PC, even on my hard drive.

If you’re curious, go to [http://browsercheck.qualys.com/] and see if
your computer secrets really are as private as you think. I can see that
my computer needs work. It looks like hackers could drive a tank into
it. I hope you have yours better prepared than I do mine. I’ve read how
you can tighten up your browser, but didn’t bother. I guess it’s time |
learned.

*Hey, What’s Goin On There, Huh!

According to Scot Finnie’s newsletter, this product is a must to find
out what takes place when you start your computer. It’s called
StartMan and will tell you all about what is happening during your
computer startup. It shows what starts automatically each time. It’s
true, Windows already has a utility that shows this kind of thing, but
not like StartMan does it, and not as complete according to Scot.
Download it for FREE at

[http://www.forrestandassociates.co.uk/pcforrest/].
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Something nice is that by right-clicking the program name, you can be
sent right to their Web site. There are other good products on that site
that may interest you. It’s nice to have people in our corner, isn’t it!

*Just Stick This Keyboard In Your Pocket. Ya Heard Right, But Maybe
Not Your Shirt Pocket!

At Comdex, I saw a guy wearing a keyboard draped over his head and
it sure got my attention. This keyboard seemed to be made out of foam,
but it was a working keyboard. I played with it a bit (not the one on his
head) and the only thing I noticed was that it needed a little heavier
touch. You can simply roll it up and tuck it away. They offer them for
PDA's, cell phones, and other handheld devices, namely,
RIM/Blackberry, Compaq iPAQ, Palm, HP Journada, and Kyocera
Smartphone. The PDA keyboard sells for $59.95. The Kyocera
SmartPhone keyboard is $69.95 and the keyboard for use with the
RIM/Blackberry devices is $99.95.

Some of their keyboards can be used in Industrial environments,
medical computers, marine and boating applications, cybercafes, and
any application that demands water or liquid resistant keyboards. I'm
not sure about scuba diving though <G>. Anyway, visit
[http://www.man-machine.com] for a picture and more information.
They do have products designed to withstand rugged conditions.

If you have a need for this unique product, visit their Web site to order.
Until January 15", 2003, you can get FREE shipping within the
continental US (a $10 reduction for Canadian shipping) on the
keyboards named above. You must use the word “Click” as the
“coupon code” for free shipping on your order.
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MINUTES Steering Committee meetings

The San Francisco PC Users Group Steering
Committee meeting of October 1, 2002, was held
at Round Table Pizza, Upper Chamber, on a cool,
somewhat foggy and windy Richmond District
evening.

Present: Butler Crittenden, C. David Ross, David
Caldwell, Pierre Hahn

The meeting was called to order at 19:01, chaired
by Club President Butler Crittenden, who
distributed minutes of the September 2002
meeting, including appended Treasurer's Report
for September 2002, and reported that Judy Gaer
was not attending due to illness, adding that other
regular committee attendees were absent due to
previous commitments or travel. The motion was
made, seconded and passed that the minutes be
approved.

The Treasurer's report: In the absence of the
Treasurer, the President reported a healthy

balance, and commented that the wunusual
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expenditure for server phones was due to several
months of charges being submitted.

The Vice-President's report: Postponed until
next scheduled meeting due to his absence.

The President's report: Butler reported that his
current status regarding his apparent nomination
and election as regional representative to the
APCUG is somewhat of an unresolved mystery,
details to hopefully be revealed soon.

The Webmaster's report: Postponed due to his
absence.

The Membership Committee: Two renewals
including one for two years, no new members.

The Blue Notes Editor's report: New issue is
due for release on the October 15", contributions
of articles are requested and welcome.

The Product Review Report: Postponed due to
crush of responsibilities and paucity of new
goodies.

October
presentation is by Learn iT! -- topic to be

The Program Chair Report:

Microsoft Outlook. November is confirmed as a
Microsoft presentation, topic to be announced.

Old Business: None

New Business: David Caldwell reported that a
new member’s email had been set-up.

A motion was made that the meeting be

adjourned, seconded, and passed. Butler

adjourned the meeting at 19:31:40 hours.
Tentatively submitted,
¢. Dave Ross,

drafted chronicler
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The San Francisco PC Users Group Steering
Committee meeting of November 5, 2002 was
held at Round Table Pizza, Lower Table, on a
cool, damp, foggy and breezy Richmond District
evening.

Present: Butler Crittenden, Don Oclassen, Harold
Charns, Pierre Hahn, David Caldwell, and C.
David RossThe meeting was called to order at
19:00, chaired by club president Butler Crittenden,
who distributed minutes of the October 2002
meeting. The motion was made, seconded and
passed that the minutes be approved.

The Treasurer's report: Harold presented his
report, showing a healthy balance, minor
expenditures. Motion made and seconded to
accept as presented; motion carried unanimously.

The Vice-President's report: A failed SF dot-com
has reincarnated itself in the Philippines as
fbmsoftware.com, which is offering a new product
"ZeroAds", and may donate to the Annual
Auction. A 15-day trial version is available for
download at the zeroads.com website.

The President's report: Butler reported that his
status regarding his apparent nomination and
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election as regional representative to the APCUG
has been clarified as "Not Selected", however an
upcoming vacancy may be importuned.
Additionally Butler noted he will be attending
COMDEX in Lost Wages, NV, during the week
of November's SFPCUG General Meeting and
will necessarily assign the duties he normally
for the

volunteers and/or draftees.

accomplishes regular meetings to

The Webmaster's report: Postponed due to his
absence.

The Membership report: One renewal for two
years, no new members.

The Blue Notes Editors’ report: September-
October 2002 issue is available for browsing or
download. Contributions of articles for the next
issue are requested and welcome. It was
suggested that an issue focusing on Linux might
be of use to the membership if sufficient interest is
demonstrated by querying the General Meeting.

The Product Review report: A list of products and
books will be posted at SFPCUG.org eventually.

The Program Chair report: November 19
presentation is by Microsoft — main topic to be
Microsoft 2002 Holiday Season promotions
including the Tablet PC. The December meeting
will be the Annual Auction, Sale, & Potluck, as
usual.

Old Business: David Caldwell reported that
Sandra Solomon has arranged for SFPCUG
meeting postings in the Bay Area Edition of
Computer User Magazine, User Group Page.

New Business: Butler suggested that Linux as a
general meeting topic may be in order next year.

A motion was made that the meeting be
adjourned, seconded, and passed. Butler adjourned
the meeting at 19:38:15 hours.

Tentatively submitted,
C. Dave Ross,

chronicler under duress.
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The San Francisco PC Users Group Steering
Committee meeting of December 3, 2002, was
held at Round Table Pizza.

Present were Butler Crittenden, Judy Gaer,
David Ross, Pierre Hahn, Don Oclassen, David
Caldwell, Harold Charns, and Joseph Puig II1.

The meeting was called to order at 19:02,
chaired by club president Butler Crittenden. The
minutes of the November 2002 meeting were
distributed. A motion was made, seconded and
passed that the minutes be approved.

The Treasurer's report — The treasurer’s report
again showed a healthy balance with four
renewals and one new member. The treasurer
mentioned there were more memberships but due
to computer problems they would be listed on his
report next month.

The Vice-President's report: was that he has
not heard from Zero Ads re a Auction donation.

The President's report — He reported that there
was only a half Comdex this year (half as many
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attendees and half as many vendors). He also
mentioned that he has received a couple dozen
auction items so far.

The Webmaster's report — There was a
discussion about moving the new server from
Butler’s to Joseph’s house.

The Membership Committee — We had four
renewal memberships and one new member noted
this month.

The Blue Notes Editors' report — The November-
December issue will be out soon. The January-
February issue will focus on Linux.

The Product Review report is that when Butler
asked for auction items he included requests for
Product Review items also.

The Program Chair report is that we have the
auction in December. January may possibly be a
panel discussion by past presidents of the club.
February is not yet filled. March will be a
program on Linux by a local training company.

Old Business — None

New Business — David Caldwell asked if we
could donate a computer since our balance is so
healthy. A discussion followed, one suggestion
being to ask members to all suggest a charity and
pick from a bowl that gets it. It was then
mentioned that we needed a legal operating
system for it and it was suggested that maybe
someone had an old (Windows 95 or 98) they no
longer used that they could donate.

A motion was made that the meeting be
adjourned. After seconding, the motion passed
with no abstentions. Butler adjourned the meeting
at 19:55 hours.

Respectfully submitted,
Judy Gaer, Secretary

January 21, Aladdin Systems,

Feb. 18", AMD -- Waggener Edstrom for AMD -
512-527-7026 - trisham@wagged.com

March 18" — Linux training company

April 15" — Past-presidents panel
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PRESIDENT
Butler Crittenden

VICE-PRESIDENT
Donald Oclassen

SECRETARY
Judy Gaer

TREASURER
Harold Charns

Assistant TREASURER
David Caldwell

WEBMASTER
Joseph Puig

president@mail.sfocug.org

415-346-9321

vice-president@mail.sfocug.org

secretary@mail.sfocug.org

treasurer@mail.sfpcug.orq
415-861-6043

treasurer@mail.sfocug.org
415-777-1935

WebMaster@mail.sfocug.org
415-564-7730

November - December 2002

PRODUCT REVIEW COORDINATOR

Carol Lee productreview@mail.sfocuqg.org
Blue Noftes - bluenotes@mail.sfocug.org
Co-Editors

Pierre M. Hahn 415-474-1587

Tom MclLoughlin 510-654-4027
Blue Notes FOR THE VISUALLY IMPAIRED

Tom Karnes 415-431-0241
MEMBERSHIP DIRECTOR [bpuig@mail.sfocug.org

Joseph Puig 415-564-7730

24 hour recording for meeting informatidh5-346-2644
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San Francisco PC Users Group
Application/Renewal/Address Change

Name: Date:
(Please type or print legibly.)

Address: Home phone: ( )

Work phone: (__ )

City, State, Zip: FAX phone: (__)
E-Mail Address:

Please check: Renewal member # ___ New Member
Check type of membership: please send your check to:
O Individual $25 SF PC Users Group
O Family $30 Attn: Membership Director
0 Business $50 3145 Geary Blvd, Box 284
O Outside US  $25 San Francisco, CA 94118-3300

Please be patient it may take up to 3 weeks to enable the account

Amount enclosed: $ (Please do not mail cash.)
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